BEFORE THE NEBRASKA PUBLI C SERVI CE COVM SSI ON

In the Matter of the Conm ssion, ) Application No. 911-003/PI-65
on its own notion, seeking to )

determ ne whether it should ) PROGRESSI ON ORDER NO. 3:
obtain netrics data reports to ) ORDER REQUI RI NG

nmoni t or performance of wireless ) METRI CS DATA REPORTS
enhanced 911 servi ce. )

Entered: April 11, 2006
BY THE COW SSI ON:

The Commi ssion opened this docket by Order entered Cctober
8, 2002 (Order), seeking coment on whether it should obtain
metrics data reports in order to nonitor perfornmance of various
aspects of wreless enhanced 911 service. The Comm ssion set a
coment deadline of Novenber 8, 2002, and sent by first class
mail a copy of the Order to all public safety answering points
(PSAPs) in Nebraska and all affected wreless carriers. No
comments were fil ed.

OPI NI ON A ND FI NDI NGS
Metrics data reports docunent the accuracy of call routing

from wireless carriers to PSAPs, which helps the Conm ssion,
wireless carriers, and PSAPs to ascertain and renedy m srouted

calls. Metrics data reports also show call volune, which
assists in the evaluation of infrastructure needs. Metrics data
reports wll enable the Commssion to nore effectively and

efficiently adm nister the Enhanced Wreless 911 Fund, and wll
help PSAPs to ensure that their wireless enhanced 911 service is
operating properly.

The Commi ssion previously found that it should obtain
nmetrics data reports from |ocal exchange carriers, and
reasonable costs of such reports should be paid from the
Enhanced Wreless 911 Fund, pursuant to Neb. Rev. Stat. 88 86-
463 and 86-465. Due to concerns regarding confidentiality, to
date, Alltel has not been submtting the required information.
Comm ssion staff and Alltel have been discussing Alltel’s
concerns. The Conmm ssion now finds that Alltel shall submt the
required netric data.

Reports shall be submtted nonthly and outline the netrics
for each PSAP. Such reports will be used to nonitor performance
of wirel ess enhanced 911 service. The Conmi ssion may distribute
copies of reports containing data pertaining to one particular
PSAP or wireless carrier to that PSAP or wireless carrier, but
such reports will not otherw se be distributed by the Comm ssion
and will be kept confidential to the extent permtted by |aw.
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The Conmm ssion further finds that within thirty (30) days
of this order Alltel shall submt for approval its non recurring
and nmonthly costs for generating these reports to the Conmm ssion
for approval. Said costs shall be broken down by PSAP. Failure
to submt its costs for approval may preclude cost recovery in
the future.

ORDER

| T IS THEREFORE ORDERED by the Nebraska Public Service Com
mssion that Alltel shall submt the required netric data
commenci ng July 2006.

I T IS FURTHER ORDERED that within thirty (30) days of this
order Alltel shall submt for approval its non recurring and
nmonthly costs for generating these reports to the Comm ssion for
approval .

IT IS FINALLY ORDERED that the Conmm ssion shall keep such
reports confidential to the extent permitted by |aw

MADE AND ENTERED at Lincoln, Nebraska, this 11th day of
April, 2006.

NEBRASKA PUBLI C SERVI CE COW SS| ON
COWM SSI ONERS CONCURRI NG
Chai r man

ATTEST:

Executi ve Director



